JEFF HALPIN

jeff.halpin@gmail.com | Long Island, NY | https://www.jeffhalpin.com

User Experience Architect Lead | Product Designer | Al and emerging platforms

PROFESSIONAL SUMMARY

User Experience Architect Lead with 10+ years executing user-centered design for complex, data-heavy digital
products across health, pharma, and enterprise platforms. Proven track record delivering UX artifacts including
prototypes, sitemaps, user flows, and wireframes that translate complex systems into intuitive experiences.
Experienced in facilitating design thinking workshops, coaching product designers, and driving cross-functional
alignment from discovery through delivery.

EXPERIENCE

User Experience Architect Lead
AREA 23 | An IPG Health Company [permanent] Nov 2024 - December 2025 | New York, NY

- Led UX direction across complex, multi-brand engagements for Amgen, Novartis,
AstraZeneca, Sumitomo, Daiichi Sankyo, Lilly, Sanofi, Bayer, and Janssen Biotech,

- Drive and advocate for user-centered design principles and best practices across all
product initiatives

- Provide consultation and thought leadership for brands on Al technology integration and
leveraging industry-standard models for rapid prototyping and iterative development

« Lead mobile application and web product development for AMGEN, Novartis, Astra
Zeneca, Sumitomo, Daiichi Sankyo, Lilly, Sanofi, Bayer and Janssen Biotech.

 Built 0-to-1 design systems from the ground up, defining the visual and interaction
language, component governance, and accessibility standards adopted across brands.

- Mentored Product Designers on craft, storytelling, and client presence, raising the
quality bar for what the team shipped.

Senior User Experience Architect
AREA 23 /An IPG Health Company [permanent] Nov 2020 - Nov 2024 / New York, NY

« Led Experience Design and User Experience Design for multiple brands as part of
distributed agency team, partnering with technology to articulate features and technical
approach.

- Designed the non-visual Ul for Eyedar, a LIiDAR-driven echolocation mobile application
for blind users navigated through swipe gestures adapted from Mac trackpad
conventions; developed the user training regimen, authored the in-app UX copy and
Instructions for Use, and consulted on production of the creative campaign video shoot.

« Led experience design across multiple brands simultaneously, working directly with
technology partners to define what was feasible and worth building.

- Designed information architecture, interaction models, and annotated prototypes that
engineering teams could build from without guesswork.

- Conducted discovery, qualitative/quant research and heuristic analysis to optimize user
experiences

Senior User Experience Architect
AREA 23 | An IPG Health Company [freelance] Sep 2018 - Nov 2020 | New York, NY
« Synthesized usability findings into prioritized recommendations across multiple
pharmaceutical brands, owning UX strategy end to end, from concept through
development handoff.
- Partnered with clients to expand design systems, prepared governance reviews, presented
Experience Design approaches to senior clients and regulatory teams.


https://www.jeffhalpin.com/
mailto:jeff.halpin@gmail.com

Senior Project Coordinator
SHIFT Labs Inc. [permanent] Jan 2018 - Aug 2018 | New York, NY

- Led technical development for several eCommerce digital products and mobile
applications

- Managed technical staff within an agile methodology and presented features to clients
weekly.

- Conducted client discovery workshops, researched trends and presented engagement
strategy recommendations

User Experience Consultant
VaynerMedia [freelance] Apr 2017 - Nov 2017 | New York, NY
- Led digital ecosystem discovery and participated in Qual/Quant research for
International beverage brand's digital engagement strategy.
- Formulated UX strategy and delivered comprehensive User Experience artifacts for all
project phases
- Provided user experience guidance for CRM, mobile and eCommerce integrations for
Diageo brands.

Product Development Team Lead
R/GA [freelance] Oct 2016 - Mar 2017 / New York, NY
- Guided project direction based on usability testing, journey maps and rapid prototyping
for Verizon wireless mobile app.
« Architected communications and notifications strategy for all digital touch points within
the application experience.
- Maintained Roadmap documentation and user journeys for our Agile client+creative
team

Senior Digital Producer / UX Architect

POSSIBLE | a WPP agency [freelance] Dec 2015 - Oct 2016 | New York, NY
« Provided leadership for content strategy, UX design and visual design teams for co-
branded responsive website experience. (Genentech + Novartis).
+ Managed technical development sprints through a platform redesign and CMS
migration to AEM.
« Collaborated on qual/quant research
- Conducted usability testing and presented findings to clients.

Senior Digital Producer / Product Designer

Deep Focus [permanent] Oct 2014 - Dec 2015 | New York, NY
« | led the full product development lifecycle for a Nestlé Global portfolio-level CRM
platform, from participating in user interviews to the final delivery of the completed
MVP (including Tech SDLC).
« Tasks required aligning content strategy, UX strategy and creative development with
business goals as well as analytics KPIs with client teams.
«  Wrote custom algorithms calling public API data.

CORE COMPETENCIES
User Experience Design Leadership & Strategy

User-Centered Product Design ¢ Hands-on Design Craft « Concept-to-Execution Leadership e
0-to-1Design Systems ¢ Cross-Touchpoint Experience Design ¢ Al as Creative Material o
XR/AR Strategy * Mentorship & Team Craft ¢ Heuristic Analysis * Workshop Facilitation ¢ Client



& Stakeholder Presence ¢ Service Design & Blueprinting ¢ Journey Mapping ¢ Content Strategy
& UX Writing * Measurement & Analytics ¢ Interactive Game Development Al Chatbot
integration « OOUX

Technical Skills

Expert Figma (design systems, component libraries, prototyping, dev handoff) ¢ Claude Code «
ChatGPT Codex ¢ Cline * Github Copilot ®« OpenAl Products * Google Gemini ®* Responsive
User Interface Prototyping ¢ Figma Plugin & REST API Development ¢ Wire framing e
Information Architecture e Interaction Design e Live prototyping and Al model tuninge
Technical Documentation « Agile Scrum Product Ownership and Sprint Planning ¢ XR (AR/VR)
Strategy e« Data Analysis and Performance Metrics e Front-end HTML/CSS/JavaScripte Git, VS
Code

AWARDS AND RECOGNITION

Gold, Product Launch, Issued by MM+M, New York, NY - Nov 2024 Senior User Experience
Architect for the Focus Your Attack campaign for Area23, client: Daiichi Sankyo

Gold, Innovation (Pharmaceutical) Digital Product Innovation Issued by Clio Health Awards -
Jun 2023 Senior User Experience Architect and Technical Consultant for the Eyedar mobile
application for Area23. Client: Horizon Pharmaceuticals

Gold: Digital / Mobile & Social Media Craft (Pharmaceutical) User Experience (UX) Issued by
Clio Health Awards - Jun 2023 Senior User Experience Architect and Technical Consultant for
the Eyedar mobile application for Area23

Grand Health Clio, Creative Use of Data (Pharmaceutical) Visualization Issued by Clio Health
Awards - Jun 2023 Senior User Experience Architect and Technical Consultant for the Eyedar
mobile application for Area23

Grand Health Clio, Design (Pharmaceutical) Human Centered Design Issued by Clio Health
Awards - Jun 2023 User Experience Architect and Technical Consultant for the Eyedar mobile
application for Area23

Gold Pencil, Best of Pharma Issued by The One Club for Creativity - Jun 2023 User Experience
Architect and Technical Consultant for the Eyedar mobile application for Area23

Gold Pencil, Innovation & Transformation / Innovation in Pharma Issued by The One Club for
Creativity - Jun 2023 User Experience Architect and Technical Consultant for the Eyedar
mobile application for Area23

Gold Pencil, Craft / Use of Technology Issued by The One Club for Creativity - Jun 2023 User
Experience Architect and Technical Consultant for the Eyedar mobile application for Area23

Best Experiential Campaign Issued by Manny Awards - Apr 2023 User Experience Architect and
Technical Consultant for the Eyedar mobile application for Area23

Cannes Lion, Silver, Mobile Application Design Issued by Cannes Lions Jury, Cannes, France -
Jun 2022 Senior User Experience Architect and Technical Consultant for the Eyedar mobile
application for Area23

Gold, Product Launch of the Year, Trailblazer Awards Issued by PM360, New York, NY - Sep
2022 Senior User Experience Architect, for Gemtesa, for Area23. Client: Sumitomo Pharma
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